Kaseya Product Brief

Kaseya° Mobile Device Management

Are your users and company data moving to mobile devices? So should your
management policies!
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Keeping track of, protecting and updating mobile devices requires visibility into wide-reaching cellular
networks that are off-limits to most administrators. As users continue to access business data and
applications on their mobile devices, organizations can now use Kaseya Mobile Device Management
to implement business continuity, accessibility and security policies on those devices.
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Features

Audit and Inventory
Audit and Inventory is a core benefit of Kaseya's IT Automation Framework and with the inclusion of
mobile management, IT professionals will now have and even wider view of remote managed devices.

Single integrated Ul for viewing and searching inventory
Detailed device information available for drill-down
Detailed application information available for drill-down
Updated device information on request

Convenient management reports

Profile Management
Profile Management allows administrators to standardize and deploy connectivity, security and application
settings over the air and thus remove manual configuration procedures while increasing user productivity.

Wi-Fi Network connectivity

Email configuration including Exchange, Gmail, POP and IMAP

Security settings including pin required, maximum failed attempts and strong passwords
Kaseya Server check-in settings including time interval, geo tracking and Wi-Fi only
Activate or Inactivate factory default options and applications

Assign profiles to one or many mobile devices over the air

Key Benefits:

m Extend IT systems management polices
to mobile devices, including iPhone,
iPad, BlackBerry and Android phones
and tablets

m Protect business data no matter where
it sits or is accessed from

m Reduce help desk requests and increase
IT efficiency such as mobile email
configuration through over the air
(OTA) management capabilities

m Manage all devices from desktops
and servers to mobile devices from
a single pane of glass for consistency
and transparency throughout the
organization

Why Kaseya?

m Open Architecture & Technology
Advancements

m Common User Interface

m Seamless Integration

m [T Automation Capabilities

m Robust Reporting Options

m Optional Delivery Methods

m Global Presence with 10,000+ customers
and over 5 million managed devices
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Backup and Restore

Business continuity plays a vital role across any enterprise to ensure minimum downtime and maximum
productivity. Mobile Management includes the ability to remotely backup key user data to a central
repository with automated restore options.

m Backing up contacts
m Restoring contact data

Geo Location Tracking

A key benefit to managing mobile devices is the ability to leverage the GEO positioning capabilities
inherent within the device. Whether locating due to theft or loss or to navigating the user to the nearest
mobile support center, GEO Location Tracking provides administrators the ability to act proactively on
behalf of their mobile users.

m Historical device location tracking
m On demand location query
m Map-based interface

Loss or Theft Handling

Loss or theft of mobile devices is a common issue across the entire spectrum of users. Waiting for
someone to answer the phone in the hope of it being returned may not be an option. In addition,
critical business information may be compromised as a result of the loss. Mobile Management has
the unique ability to perform a series of operations to ensure maximum data protection while also
providing the ability to locate and retrieve.

m Wipe

Make phone unusable (lock phone)

Report phone location

Alert and create ticket when lost phone checks in

Sound alarm tone

About Kaseya

Kaseya is the leading global provider of IT Systems Management software. Kaseya solutions empower virtually

everyone — from individual consumers to large corporations and IT service providers — to proactively monitor,

manage and control IT assets remotely, easily and efficiently from one integrated Web-based platform.

Go to www.kaseya.com/download for a FREE trial.

Visit: www.kaseya.com | Email: sales@kaseya.com | Like: Facebook.com/KaseyaFan | Follow: @KaseyaCorp

©2012 Kaseya. All rights reserved. Kaseya and the Kaseya logo are among the trademarks or registered trademarks owned by or licensed to
Kaseya International Limited. All other marks are the property of their respective owners.

Mobile Agent Requirements

= Apple i0S v4.2 and above including
iPhone (3GS and up), iPad and iTouch

= Android Phone or Tablet devices for
v2.2 or higher

Kaseya Server Requirements

= Single processor (Intel Xeon 3 Ghz Dual
Core, 1066 Mhz front side bus, 4MB cache)

= 8 GB RAM

= 3x73Gig 10k SAS (hardware RAID 5)

= Microsoft Windows Server 2003 or 2008
Standard Edition 64 Bit 2

= Microsoft SQL Server 2005 or 2008 32 Bit
(with AWE enabled) or 64 Bit 3
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Version 0.9.0.20
Agent ID 93B0140677719641 (Dema)
Device Name Mike Shelfey' iPhone
Server  hillp:imobile-bela-vsa kaseya.co, ..
Device Tracking OFF
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