
  

Kaseya Antivirus 1.2  
Upgrade Best Practices Document  

Before installing the KAV 1.2 upgrade, verify that the following 
prerequisites have been met:  

• Verify that Kaseya Server K2 (6.1 or later) is installed  
• Verify that all available hotfixes have been applied  
• Verify that the user performing the installation on the server has administrative 

privileges  
 
KAV Client Prerequisites  

[none]  

KAV 1.2 - Upgrading the KServer  
• NOTE -Uninstallation of the previous version of KAV is NOT required  
• Download and run the KAV 1.2 executable on the K-Server. Accept all installer 

default options during installation. 
• NOTE -No reboot or any other action is required  

 
Upgrading the Client  

[not necessary]  

Installing KAV Antivirus Protection on Servers 
• From the KAV module select the appropriate server(s) to install server 

protection on. Apply profiles to these machines. 
 
User Guide 

• http://help.kaseya.com/WebHelp/EN/KAV/1020000/EN_KAVguide12.pdf 
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