Kaseya Product Brief

The Kaseya® K-12 Education Bundle

Do'more. Do it better. Do it with less.
All"at"a price you can afford.
Exclusively offered by Kaseya.

Today's K-12 education organizations face a “perfect storm” of problems. First, there are an increasing Included Features:
numbers of services, students, and IT resources to manage. Second, expectations are that the existing
services and resources will be continually optimized better than they were previously. Finally, the
budgets are shrinking crippling efforts to accomplish these goals.

Discovery, Audit & Inventory

Remote Control & Management
Software Deployment & Agent Scripting
Patch Management

Directory Services Integration

The Kaseya K-12 Education solution helps you weather the perfect storm in three major ways:
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m Provide out of the box best practices for K-12 organizations. Kaseya has been working closely L
with a significant number of K-12 organizations on business process re-engineering and IT automation. = Endpoint and Network Monitoring
We've taken the best practices from these organizations and included them into this solution and m [TIL Compliant Service Desk
will continue to evolve and expand the solution over time. These best practices will help you m Imaging & Deployment
n
n
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optimize the application of your IT resources to the highest possible business value. Power Management & Desktop Policy
Desktop Migration

Education IT Service Delivery Kit
e Scripts & Monitor Sets
e Configuration Templates

m Provide special pricing for the education K-12 market. We understand the budget crunch and
the sensitive nature of your current budgets. We have created a pricing structure to help meet
those needs.

m Join forces online with other industry experts with the Kaseya community. Ask questions and m Advanced Basics training with

learn to maximize your ROI. Kaseya Professional Services
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Kaseya Differentiators ("
m The only K-12 specific solution m 100% web accessible via browser .
m Supports the widest range of m FIPS-secure agent scripts, which are

deployment topologies schedulable/reportable and include a Se a
m Uses only one lightweight agent conditional logic
m Fully-integrated platform with a m Ready-out-of-the-box-deployment

single-pane-of-glass management console www.kaseya.com




| K-12 Education Bundle

The Kaseya Solution

The Kaseya K-12 Education Bundle is the only automated IT systems management solution specifically
built for K-12 schools. All of this at a price you can't afford to miss.

The full Kaseya Solution also contains other add-on modules which can be bolted into your same
deployment solution providing a single integrated solution.

Kaseya IT Configuration Management

. *Remote Management » Image Deployment
Ul'llﬁEd = Application Deployment  « Desktop Migration
Mana gement »Power Management » Mobile Device Management
Platform

Asset Management

*Network Discovery & AD

s Hardware / Software Inventory
Event Management +Asset Management
«  Alerts / Notifications

* System Events

. logs Security
* Antivirus*
» Antimalware*
Automation *Patch
= Scheduling

* Procedures

*  API/ Messaging Business Continuity

*Image Backup*
+File & Folder Backup*
= Application Backup*

Visualization
*  Reporting
= Dashboards
= Interactive Data Views

Service Delivery

»Service Desk / Ticketing
»Policy Management*
»Service Billing*

Systems Monitoring
»System Checks and Alerts

»Endpoint & Network Monitoring
*Enterprise Monitoring*

* Components available as add-ons to the bundle

Who is Kaseya?

Kaseya is a global provider of IT management software for IT Solution Providers and Public and Private
Sector IT organizations. For Managed Service Providers, we are the number one software solution with
over 10,000 customers.

As a privately held software company with global presence, Kaseya emerged in 2000 with a vision to
build a new type of remote management solution. The idea for the Kaseya solution was born when our
founders brought together their years of experience in the networking, security and desktop worlds.
This confluence of experience gives us a unique knowledge of the technologies required to develop

a comprehensive solution based on a solid understanding of the customer problems associated with
implementing, managing and securing the network.

About Kaseya

Kaseya is the leading global provider of IT Systems Management software. Kaseya solutions empower virtually
everyone — from individual consumers to large corporations and IT service providers — to proactively monitor,
manage and control IT assets remotely, easily and efficiently from one integrated Web-based platform.

See the K12 Education Bundle in action and Register for a Free Demo: http://www.kaseya.com/educationIT
Contact Kaseya: www.kaseya.com | sales@kaseya.com

©2011 Kaseya. All rights reserved. Kaseya and the Kaseya logo are among the trademarks or registered trademarks owned by or licensed to
Kaseya International Limited. All other marks are the property of their respective owners.

Agent Requirements

333 MHz Pentium-class CPU or greater
128 MB of RAM

30 MB of free disk space

Network Interface Card (NIC) or modem
Microsoft Windows NT, 2000, XP, 2003,
2003 R2, Vista, 2008, 2008 R2, 7
Macintosh 0SX v10.3.9 and above, Intel
and PowerPC editions

SuSE Linux Enterprise 10 and 11, RedHat
Enterprise Linux 5.4/5.5, Ubuntu 8.04-10.4,
and OpenSuSE 11

= TCP/IP Outbound Port 5721
= No Inbound Ports

Kaseya Server Requirements

Single processor (2.4 Ghz, 160 Mhz front
side bus, 1 MB cache)

= 3 GB RAM
= 40 GB hard drive
= Microsoft Internet Information Server (IIS)

version 5.1 and up

= Microsoft Windows:

e Server 2003, 2003 R2, 2008, 2008 R2, or

© XP Pro, Vista, and Windows 7 are supported
for evaluation purposes only with systems
that have no more than 5 Kaseya Agents

= Microsoft SQL:

© SQL Server 2005 or 2008, 2008 R2, or (3)
© SQL 2005, 2008, 2008 R2 Express Edition
with Advanced Services (3)

= 100 Mbps Network Interface Card (NIC)
= DSL or Cable modem internet connection
= TCP/IP open ports:

Web UI: port 80 or 443 inbound/outbound
Email Notifications: port 25 outbound
Agent connections: port 5721 inbound
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