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Get more from the
Kaseya Platform
with KaseyaOne

Managing multiple Kaseya products
shouldn’t mean managing multiple
logins, portals, support experiences
and billing tools

KaseyaOne brings together the services your team
uses every day into one connected experience, helping
your team simplify daily operations, access products faster
and get more from the Kaseya Platform.

Whether you're a business owner, IT administrator, or technician, KaseyaOne simplifies how you
access and manage the Kaseya Platform.
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Everything you need to access and
manage the Kaseya Platform
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Access
- Single sign-on
+ App Launcher

+ Access Groups
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Learn
« Kaseya University
- Automations Hub

- Documentation
and guides
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Manage

- Billing and
subscriptions

« Support

+ Invoice Comparison
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Assist

- Get answers to
billing and product
questions

+ Submit support
tickets

~

Spend less time managing
daily operations

Managing billing, subscriptions, support and
learning resources across separate experiences
creates unnecessary work.

KaseyaOne brings these operational services
together in one place, making everyday account
management faster and easier.
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With KaseyaOne, your team can:
- Simplify everyday account
management

- Get to support faster

- Improve visibility across billing
and subscriptions

- Access more of the Kaseya
services your team uses from
one place
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Onelogin, one platform
experience

Managing multiple credentials and switching
between product portals slows technicians
down and creates unnecessary friction
throughout the day.

KaseyaOne provides one consistent way to
access supported Kaseya products through a
single login. This reduces portal switching and
the need to authenticate separately across
supported products.

Setyourteamup
for what’s next

As the unified experience for the Kaseya
Platform, KaseyaOne helps your organization
adopt new capabilities faster as they
become available.

Registering your entire team creates a
consistent platform experience so everyone
can benefit from new Kaseya capabilities as
they're introduced.

KaseyaOne allows you to:

- Sign in once using your

company'’s identity provider

- Launch supported Kaseya

products from one App
Launcher

- Manage user access through

Access Groups

 Automatically provision users

across supported products

- Spend less time switching

between product portals

Why it matters

- Give every user a consistent

way to access Kaseya products

- Help technicians benefit from

new platform capabilities sooner

- Standardize how your

company interacts with the
Kaseya Platform

- Prepare your organization as

more experiences move into
KaseyaOne
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Who should use KaseyaOne?

Business owners

Manage billing and subscriptions from
one place while giving your team a
consistent platform experience.

IT administrators

Simplify user access with Access
Groups, reduce onboarding effort
and standardize platform access.

Technicians

Access products faster while reducing
portal switching and quickly finding
support and learning resources.

Get started

To get the most value from KaseyaOne:

« Register every user in your company, not
just administrators

« Configure single sign-on using your
company’s identity provider

« Connect your supported Kaseya products
to KaseyaOne

- Make KaseyaOne your team’s primary way
to access the Kaseya Platform

« Explore the growing set of capabilities
available through KaseyaOne
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Hear it from a KaseyaOne partner
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“KaseyaOne allows us to access all of our Kaseya products under one roof. We can open support
tickets, manage them and access training in one place. It's a one-stop shop to get in touch with
Kaseya or manage our tools. It is also MUCH faster than it used to be.”

Brian Drought
Director/Manager of IT Services, The Scarlette Group

scarlett/group

Make KaseyaOne your
team’s home base

KaseyaOne is the unified experience for
the Kaseya Platform. By making it the
primary gateway for your entire team,
you'll simplify daily operations, reduce
access friction and be ready to take
advantage of new platform capabilities
as they become available.

Learn more about KaseyaOne

Kase a@ ©2026 Kaseya Limited. All rights reserved. Kaseya and the Kaseya logo are among the trademarks or registered trademarks owned by or licensed to
y Kaseya Limited. All other marks are the property of their respective owners.


https://help.one.kaseya.com/help/Content/0_Home/Overview.htm?tocpath=KASEYAONE%7C_____1

