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What is Kaseya 365 
Endpoint?

This is a smarter, 
more efficient way to 
manage IT that allows 
you to grow your 
client base without 
burning out your team 
or breaking the bank.

Let’s pause for a minute and consider this. 

You have one tool for endpoint management, 

another for security and a separate one for 

backup, but none of them work together. You 

constantly jump between dashboards, chasing 

security alerts and patching vulnerabilities 

that should have been handled automatically. 

Backups feel scattered and updates drag on 

longer than they should. No matter how much 

effort you put in, the same problems keep 

coming back. 

 

 

Kaseya 365 Endpoint is built to        
ease the burden
It’s a powerful, fully integrated solution that 

brings endpoint management, security and 

backup together in one place. No more juggling 

disconnected tools, no more wasted hours on 

manual tasks. Because Kaseya 365 Endpoint is 

built as a single, unified platform, automation 

works at an entirely new level. Patching happens 

on time, security updates roll out seamlessly 

and ransomware threats are detected and 

stopped before they spread. Everything just 

works without constant firefighting.

The only solution you need to 
manage, secure, back up and 
automate your endpoints



Kaseya | Be stronger, more secure and profitable with Kaseya 365 Endpoint 4

How Kaseya 365 Endpoint helps MSPs
Keeping up with thousands of endpoints is a relentless task. The Kaseya 2025 Global MSP Benchmark 

Survey reveals just how demanding it is — about one in three technicians reported managing more 

than 750 endpoints.

MSPs who switch to Kaseya 365 Endpoint gain:

•	 Robust remote monitoring and management: With real-time insights and proactive 

automation, Kaseya 365 Endpoint provides complete visibility into every endpoint, ensuring issues 

are detected and resolved before they impact productivity.

•	 Hands-free patch and vulnerability management: Kaseya 365 Endpoint ensures all devices stay 

protected against known vulnerabilities, reducing security gaps without adding to your workload.

•	 AI-powered antivirus (AV) and endpoint detection and response (EDR): With integrated 

AI-driven threat detection and rapid response, Kaseya 365 Endpoint adapts to evolving risks, 

neutralizing attacks without manual intervention.

https://www.kaseya.com/resource/2025-msp-benchmark-report/ 
https://www.kaseya.com/resource/2025-msp-benchmark-report/ 


Kaseya | Be stronger, more secure and profitable with Kaseya 365 Endpoint 5

How Kaseya 365 Endpoint automations enhance security

Endpoint security and threat detection

•	 Automations: Endpoint Shortcuts for EDR & AV, Alert Trigger for EDR Events, SafeCheck for EDR 
& AV Activity.

•	 Purpose: Streamlines security event monitoring by reducing clicks needed to verify threats, 
consolidating alerts into a single module and improving visibility into endpoint security status.

•	 Impact: Speeds up threat response and remediation, reducing security risks.

Be stronger with 
Kaseya 365 Endpoint 

Harness automation to strengthen 
your MSP operations
Taking on more clients should feel like an 

opportunity, not a burden. But when you are 

stuck juggling disconnected tools and relying on 

manual workflows, every new endpoint feels like 

more work than it should. 

With thousands of built-in automations, Kaseya 

365 Endpoint is like having an unstoppable 

IT team working behind the scenes, handling 

routine tasks and keeping everything running 

smoothly. Your technicians get time back to 

focus on strategic work and high-value clients 

while you find freedom from the constant 

pressure of hiring just to stay afloat.
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Automated deployment and patching

•	 Automations: One-Deploy for RMM policy, RocketCyber and third-party patching.

•	 Purpose: Simplifies the deployment of security tools, ransomware detection and patch 
management policies to endpoints.

•	 Impact: Reduces time spent on manual configurations, ensuring quick and consistent        
security updates. 

Ransomware detection and response 

•	 Automations: One-Deploy for ransomware detection.

•	 Purpose: Enhances ransomware protection by automating detection policies and ensuring swift  
response and remediation.

•	 Impact: Minimizes the spread of ransomware and improves endpoint recovery time. 

Backup and recovery management

•	 Automations: One-Deploy for Backup install and True-Sync for AV and EDR health status.

•	 Purpose: Ensures backup solutions and antivirus tools are properly installed and running on         
all endpoints.

•	 Impact: Reduces downtime and data loss by improving system resilience and visibility. 

Streamlined endpoint management

•	 Automations: SmartLook for EDR, True-Sync for organizations, Microsoft 365 integration.

•	 Purpose: Centralizes endpoint monitoring, syncing organization-wide settings and improving 
management workflows.

•	 Impact: Reduces administrative workload while enhancing security posture and             
operational efficiency.
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“Datto RMM is quite easy to use. I didn’t have to train much to use it. You could tweak 

it as much as you want. Even on a not-so-good internet connection, you can turn 

off some features to reduce bandwidth consumption. The user interface is great and 

doesn’t eat up your screen space. Users hardly notice the client running on their device 

as it leaves close to no footprints. There are no crashes, and it offers a good security 

feature that ensures a user’s screen is locked as soon as you disconnect, preventing 

unauthorized access to the device.”

Verified G2 reviewer   ★★★★★

“I have used probably 5 or 6 RMM platforms in my career, and they all have their 

advantages and disadvantages. Datto RMM is great if you are looking for an integrated 

solution with other Kaseya products. The ability to hop over to other systems in a flash 

saves time, and ‘time is money,’ but the thing I like best about Datto RMM, and Kaseya, 

for that matter, is their support.”

Verified G2 reviewer   ★★★★★

What our customers are saying
At the heart of Kaseya 365 Endpoint lies the robust Datto RMM solution that 
integrates seamlessly with security and backup solutions, providing a fully unified 
setup. Here’s what our customers are saying about its impact:

““

““
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Protect your clients with integrated security solutions
Having the right security tools is one thing but getting them to work together is what truly keeps 

threats out. Disconnected solutions leave blind spots, and blind spots invite attacks. Kaseya 

365 Endpoint eliminates those gaps by bringing security, backup and automation into one 

unified platform. Experience a powerful, always-on defense that protects against even the most   

advanced threats:

Be more secure with Kaseya 365 Endpoint 

Kaseya 365 Endpoint combines EDR and AV, delivering continuous monitoring and rapid threat 

detection. The Pro version comes with the added benefit of managed detection and response (MDR)/ 

security operations center (SOC) services for expert-driven remediation. How effective is it? A 

Miercom report found that Datto EDR with Datto AV achieved a 99.62% malware detection rate, far 

outperforming the industry average of 73%.

Layered defense

If ransomware is detected, it does not just stop the attack — it reverses it. Encryption is halted in real 

time, and affected files are restored instantly, ensuring minimal disruption.

Ransomware rollback

Patching is one of the most overlooked but critical aspects of security. Kaseya 365 Endpoint ensures 

your endpoints stay up to date automatically, eliminating vulnerabilities that cybercriminals love         

to exploit.

Automated patch management

Even the best security can be breached. That is why backup is your last line of defense. Kaseya 365 

Endpoint provides integrated, reliable backup solutions that restore data quickly after an attack — 

minimizing downtime and keeping your clients operational.

Backup

https://www.datto.com/resources/miercom-efficacy-report-for-datto-av-and-datto-edr/
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“The 24/7 SOC has been very beneficial. 

I received a call one night from the SOC 

that led me to stop a cyberattack on 

a customer. The call alerted me to an 

issue, and I was able to stop it before it 

was able to cause any harm.”

“Kaseya 365 has helped us put a stamp 

on IT with the ease of setup, monitoring 

and remote automation! They take pride 

in what they put on the market, so thank 

you!”

What our customers are saying

Verified G2 reviewer   ★★★★★Verified G2 reviewer   ★★★★★

““ ““
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Improve your cash flow and boost your bottom line
Great IT solutions often come with a hefty price tag, but Kaseya 365 Endpoint is built to solve both 

your financial and technical challenges, helping you cut costs by up to 70% while reclaiming 40+ 

hours per month from manual, repetitive tasks.

Be more profitable with Kaseya 365 Endpoint 

With built-in security, backup and automation, 

you eliminate the need for multiple costly 

solutions and license fees, reducing expenses by 

up to 70%.

Automated patching, endpoint management 

and ransomware rollback free up your team, 

saving them 40+ hours a month to focus on 

revenue-generating work.

Starts at less than the cost of your morning 

coffee run, making enterprise-grade security 

and management accessible without breaking 

the bank.

Lowers your operational costs

Boost technician efficiency

Priced for profitability
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What our customers 
are saying

“It is safe, easy to use and highly 

comprehensive, offering more options 

than its competitors. It is also scalable, 

easy to implement and integrate, which 

enhances productivity and improves the 

responsiveness of the support provided.”

Verified G2 reviewer   ★★★★★

“Convenient, reliable and excellent 

for inventory tasks. The agent is really 

easy to deploy and is lightweight, but 

very powerful. I use it almost daily to 

administer a fleet of PCs remotely. It is  

an invaluable tool for a remote IT  

support person.” 

Verified G2 reviewer   ★★★★★

““

““
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One solution for complete 
endpoint management

Ready to see the impact for yourself?

Request a quote today

Kaseya 365 Endpoint simplifies IT management so you can make your MSP efficient and profitable. 

When your tools work smarter and cost less, your business runs smoother and profits grow faster.

https://www.kaseya.com/request-kaseya-365-quote/


Kaseya is the leading global provider of AI-powered IT management and 

cybersecurity software. Its Kaseya 365 platform is purpose-built to meet 

the demands of multifunctional IT professionals, offering a unified solution 

to manage infrastructure, secure endpoints, back up critical data and 

streamline operations. Serving nearly 50,000 MSPs and IT departments 

across more than 170 countries, Kaseya’s portfolio includes trusted brands 

such as Datto, Unitrends, IT Glue, ConnectBooster, Spanning Cloud 

Apps, RapidFire Tools and more. Headquartered in Miami, Florida, Kaseya 

is privately held with operations in more than a dozen countries. To learn 

more, visit www.kaseya.com.
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