VSA
Automation360

Jumpstart your success with intelligent automation
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WHY AUTOMATION360?
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THEKEY TO MAXIMIZING YOUR PROFITS

Automation means understanding your critical
workflows and leveraging multiple modules within
the VSA to efficiently manage your environment.

With Automation360, learn how to have automation BENEFITS
work for you. Maximize profits, reduce manual work,
eliminate wasted effort, and drive both customer
value and technician efficiency.

e Implement global policies
e Increase automation usage
e See higher tech-to-endpoint ratio

PROGRAM SERVICES e Improve endpoint compliance
e Establish centralized visibility
AUTOMATION KICK-OFF ¢ Be confidentin service levels with
end users

You're in good hands. Trust our team of expert VSA W
masters to perform a hollistic discovery that includes o

your business goals, concerns, and complex aspects —
of your environment. Then, our team crafts a custom :j ?
Top 3 list of automation items based on your specific

VSA workflow.

1:1 CONSULTATION WITH VSA EXPERTS

Allow our VSA experts to transform your IT m
technicians into Automation Masters during this ¥y
dedicated consultation. We combine three key )
components to help you get the most out of your

investment:

We Show You - Watch us build the first automation in

@ your Top 3 list. Learn how the experts do it. See real-life
@ applications of industry-level best practices. SEE A ]5% PERM ANENT

We Coach You - Take the wheel with the second
Ky s i PRODUCTIVITY BOOST

'75' automation as your VSA trainer co-pilots. We provide

th drails allowi to get valuable hands-
eng::rr]czlsa owing you to get valuable hands-on AFI-ER l“ST UNE SESSI“N '

@ You Build It - Create with confidence. You build the
@@ third automation while we observe; ready to support

and give feedback wherever possible. vs q
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