BMS Collision-Free Ticketing

Get complete insight into who is viewing or working on a
ticket, allowing you to avoid duplicate efforts and improve
coordination.

e Real-time collaboration alerts: Receive immediate notifications and visibility
whenever another technician is viewing or editing the same ticket, reducing
risks of conflicting updates or duplicated efforts.

e Live update tracking: Always work with the most up-to-date information. BMS
will notify you of any changes and new activity on a ticket, so you can refresh to
see the latest version.

e Enhanced service accuracy: Eliminate redundant end-user engagement and
provide streamlined support through efficient team communication, improving
customer satisfaction and reducing error rates.

Collision-free ticketing details

¢ View the activity status of each ticket, including who's interacting with it, to ensure a
coordinated support effort.

e Receive real-time notifications to refresh ticket views when changes occur and new
activity is posted, so you're always working with the latest information.

e Reduce instances of duplicate communication with end-users, delivering a smoother
support experience.
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Email Access Issue on Office Workstation

Secondary Assignee(s) T Glue
1 am experiencing issues accessing my email on my office workstation. When | try to open Outlook, | receive an error

message stating, “Cannot start Microsoft Outlook. Cannot open the Outlook window. | have attempted to restart my cts Sl
computer multiple times, but the issue persists.
Total Time Spent 29 minutes
Please assist in resolving this email access issue as soon s possible. If necessary, | am available for remote
troubleshooting during business hours, 9 AM - 5 PM. Total Expenses $0.00
Read More Open Date Sep 18,2019 - 11:54 AM
Due Date Sep 18,2019~ 11:54 AM
Activities 9  Expenses&Charges 2 Service Calls&To-Dos ‘4  Relateditems 6 v
Source Email
Search your activities T 0 D
Type Change Request
Q Rosie Phillips
Email Sent June 28, 2024, 11:30 AM Issue Type Hardware
Closing the ticket as the issue has been resolved and confirmed by the user. Please reopen if any further issues o S— Monitor
oceur.
' Jay Park Service Contract Select
Emal Sent June 28, 2024, 11:25 AM Work Type Solact
Hi Mark, everything seems to be working perfectly now. | can access my email without any issues. Thank you for
your help! Affected Software Office 360

At-a-Glance Benefits

e [nstantly see who else is
on a ticket, preventing
duplicate work.

e Stay informed on ticket
changes instantly and
seamlessly.

e Minimize duplicate
end-user engagements,
creating a seamless
customer experience.

Getting Started

To enable Collision-Free
Ticketing, visit the admin
page within your BMS
environment.

For step-by-step guidance,
check the BMS Knowledge
Base article or reach out
to support via KaseyaOne
if you need further
assistance.

Interested
in BMS?
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