Kaseya 365
Ops

50+

Empowering top IT workflow automations
performance through
Al-driven workflows and

automated reporting

Overview Fueled by

Kaseya 365 Ops integrates business operations

with IT execution, empowering IT teams to reach peak
performance. By harnessing Al-driven workflows and

unified reporting, it enables teams to boost efficiency,

prove their value and scale like never before.

Achieve operational excellence with automation and Al

Being technically proficient is a requirement for success, but what sets top IT teams apart is streamlined
operations. Kaseya 365 Ops unifies IT execution and business operations through Cooper Copilot Al and
50+ deep integrations, so your team can perform at their peak without added complexity or cost.
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Leverage Al-powered
workflows

Supercharge your technicians with
more time and zero error.

Enhance team performance

Demonstrate
strategic value

Spotlight the quality of your work
to leadership and budget owners.

Protect your budget
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Eliminate blind
spots

Gain visibility by tracking and
automating key business practices.

Increase visibility



What’sincluded?

Kaseya 365 Ops equips you with all the IT operations tools needed to deliver optimal, integrated services across every environment.

Function Module Description
> . Centralize ticketing, project management and scheduling
IT service management Autotask or BMS in one unified solution.

IT asset and knowledge IT Glue Secures and organizes IT assets, passwords and SOPs
management for faster, more consistent services.

2)n IT asset lifecycle and mvITorocess Track asset lifecycle and warranty status while automating
i reports to showcase IT's impact and justify budget.
o Report|ng yiip ts to sh IT'si t and justify budget
@ End-user password MyGlue Give end-users a secure, easy-to-use password management
management y tool that encourages safe practices.

[ = Network discovery and Network Glue Discover devices, map networks, and rotates passwords
o password rotation automatically to improve security and visibility.

R Simplifies IT purchasing with real-time pricing, stock visibility,
Caor procurement Kaseya Quote Manager and automated PO workflows.

Automate recurring revenue billing to ensure accurate,

- *
Subscription management ConnectBooster secure and timely payments.
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*Included at no additional cost with Kaseya 365 Ops to support partners operating on a recurring revenue model.

How top performing IT teams win

| “IT Glue is like the IT bible for me; | can’t do anything without it.”

Scott Cloy, CISO, Savadge Networking Solutions

| “Switching to Kaseya's IT operations platform flipped our workflow upside down — in the best way possible.
A task that used to take 10 minutes now takes one. That's impact.”

Koby Dudley, Director of Managed Services, BECA

| “We switched to Autotask and the migration was much easier than expected. Our team adopted it quickly
and ticket resolution has improved by 40%.”

Amber Moore, Director of Managed Services, Pioneer 360
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