
An advanced RMM solution should provide IT superheroes with the following capabilities so they 

can showcase the real value of their work quickly and easily.

Best practices for IT reporting

Reports should show how your 

IT team is helping your organization 

achieve its strategic objectives, 

such as reducing risk or improving 

employee productivity, by solving 

work-blocking IT problems 

proactively.

VALUE-DRIVEN REPORTS

IT value comes from multiple 

tools – RMM/endpoint management, 

backup, IT documentation, security, 

etc. The impact of these vital tools 

needs to be combined into unified 

reports.

INTEGRATIONS

Technicians need a set of tools to 

automate report creation and 

distribution, including a process for 

validation and approval. 

AUTOMATED WORKFLOWS

An important feature of a 

value-adding report is visibility into 

security information such as 

antivirus alerts, patch compliance, 

and other security controls.

SECURITY ASSISTANCE

For busy technicians, the ability to generate value-driven reports that are impressive and less 

time-consuming to build is a crucial requirement.

The pervasive challenge of “proving” IT value

IT professionals lack the time and 

expertise to create custom reports 

that showcase their value, leading 

to a wide gap in perception 

between the perceived value of 

completed work and the actual 

value it provides.

LACK OF TIME AND
EXPERTISE

Out-of-the-box reports often do not 

take into account third-party data, 

such as antivirus, backups or CRM 

metrics, which are necessary to 

establish value.  

MISSING DATA FROM
THIRD PARTIES

Out-of-the-box reports rarely 

provide meaningful insights or 

trends over time and are often 

difficult to customize.

NO TRENDS AND
NO CUSTOMIZATION

In most cases, out-of-the-box 

reporting from your RMM or 

endpoint management solution 

cannot be exported to third-party 

business intelligence (BI) software.

NO ABILITY TO EXPORT
TO BI TOOLS

The value of a business is always in question. The best way to answer this is with meaningful data 

and visual trends provided by VSA’s next generation executive reporting. 

Let's talk about VSA’s value-based reporting solution

Includes 98 predefined reports, 

spanning 18 categories, to cover 

nearly all IT use cases.

COVERS EVERYTHING
UNDER THE SUN

Flexible look and feel customization 

to suit company branding and 

client/user preferences.

CUSTOMIZATION IS KING

A powerful scheduler that prepares 

and sends individual reports and 

report sets to the right people.

POWERFUL SCHEDULER

Dynamic report builder with a 

custom layout displaying any VSA 

dataset utilizing one of FOUR

visual components and flexible 

SQL-based data filtering.

DYNAMIC REPORT BUILDER

Showcasing your value with the simple click of a button.

What can VSA reporting do for you?

VSA data is open to multifaceted 

use from within VSA to third-party 

BI tools like PowerBI or Tableau. 

Benefit from automated creation 

and delivery of reports in different 

formats such as PDF, Excel or HTML.

MAXIMUM FLEXIBILITY

Seamless data source integration 

with all Kaseya products to increase 

the depth and breadth of report 

quality.

Pull predefined data sources into 

VSA:

a) Directly from other Kaseya   

 products and add-ons including:

 o Unitrends  

 o BMS

 o IT Glue 

 o Bitdefender

 o Webroot

b) From any custom import utilizing  

 SQL, OData API or XLS

ENLARGED DATA LIBRARY 

Best-in-class visual report building, 

utilizing Wyn Enterprise technology. 

Drag-and-drop report builder with a 

robust components library. 

ENHANCED INSTRUMENTATION

Cross collaboration with other 

leading IT tools to offer dozens of 

value-oriented report templates that 

plug and play within VSA.

REDUCED OPERATIONAL COSTS

Kaseya VSA is a unified remote monitoring and management (uRMM) platform that enables IT teams 

to manage core IT security functions from a single console. Leveraging its best-in-class reporting 

module, you can get more done with less. Demonstrating the true value you add to your organization 

will be a breeze while the insights will help you boost productivity and grow your business.

To learn how VSA's advanced reporting capabilities can help showcase the unique value of your 

business to clients and stakeholders.

Request a Demo

Up Close and
Personal With VSA’s
Next-Gen Reporting

Dive deeper into best 
practices for simple, flexible 
reporting that showcases your 
true business value to clients 
and executives.

First-generation remote monitoring and management (RMM) tools were designed to provide static 

reports. For a while, these reports met business needs nicely. However, they just don't cut it in the 

competitive environment of today, where businesses need to differentiate themselves to succeed. 

Today, companies need to provide in-depth reports that define their value, which often goes 

unseen, to clients, with the snap of a finger. Let's see how next-generation reporting capabilities can 

bridge the gap between the perceived output of your completed work and its actual value, allowing 

your clients and executives to see the real worth of your work.

https://www.kaseya.com/get-started/vsa-demo/

