
Here’s a quick peek into the various trends and revenue opportunities MSPs are making the most of. 

Thanks to security services, 
73% of MSPs saw their 

revenue shoot up

SECURITY SERVICES PROVIDED THE LARGEST REVENUE 
INCREASE IN THE PAST 12 MONTHS

73% 29% 50%

Meeting security risks 
topped the list of IT needs 

for nearly 29% of MSPs

More than 50% of MSPs 
use at least 1 to 3 security 

solutions

VALUE-BASED PRICING STRATEGY REMAINS POPULAR 
AMONG HIGH-GROWTH MSPS

RMM AND PSA INTEGRATION DRIVE BUSINESS GROWTH

MSPS PREFER EXPANDING ORGANICALLY BY ADDING 
NEW SERVICE OFFERINGS TO THEIR PORTFOLIO

CUSTOMER COMPLIANCE CHALLENGES PRESENT A 
HUGE OPPORTUNITY FOR MSPS

2020 MSP BENCHMARK SURVEY FINDINGS
Growth Opportunities Are Abundant With the Right 

Security, Compliance & RMM Solution

HIPAA impacts a whopping 
68% of MSPs 

66% of MSP clients 
struggle to meet their 

compliance requirements

60% of MSPs saw their 
clients turn to them for 

compliance support over 
the past two years

GDPR, however, only 
impacts about 35% 

of MSPs
Intriguingly, only 29% 
of MSPs are informed 

about the CCPA 
regulation

17%
38%

53%

Food for thought — 53% of 
high-growth MSPs (with an average 
growth of MRR >20%) earned over 

50% of their revenue through 
value-based pricing

The tried-and-trusted 
value-based pricing strategy 

brought in over half the revenue 
for 38% of MSPs

Only 17% of the participants 
saw more than half their 

revenue come from a 
cost-based pricing strategy 

About 35% of the high-growth MSPs (average growth of 
MRR>20%) have added about 4 to 5 services over the past 
two years

The majority has spoken — 91% of the MSPs feel continu-
ously adding new services is vital for expansion

RMM remains firmly in the driver’s seat as the most important 
application for 61% of MSPs

81% of MSPs believe that the integration between core MSP 
applications like RMM and PSA can help them drive better 
bottom-line profits

91%

35%

For more insights into the current state of the MSP market and where its headed, download the complete 

2020 MSP Benchmark Survey Report
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PCI DSS impacts a 
substantial 58% of MSPs

58%

35%

29%

81%

61%

©2020 Kaseya Limited. All rights reserved. Kaseya and the Kaseya logo are among the trademarks or registered trademarks 
owned by or licensed to Kaseya Limited. All other marks are the property of their respective owners.

https://www.kaseya.com/resource/2020-msp-benchmark-survey/

