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ESSENTIAL
AUTOMATIONS

for Effortless IT Management

Kaseya 365 is a journey of discovering new and easy ways to do the hard IT stuff.
It's a one-stop shop for endpoint management, patching, backup and security
solutions that are seamlessly unified by automation. You could say that automation
is at the heart of Kaseya 365. Think smoother workflows, fewer manual errors

and enhanced overall productivity. While Kaseya 365 has many impressive

automations that continue to amaze IT professionals, our infographic highlights

16 of the most important ones for achieving top-notch IT service delivery.

AUTOMATION 1

Endpoint Shortcut
for EDR

How it works: The integration
between Datto RMM and EDR allows
instant remote access to an asset
when a threat alert is triggered.

Why it’s valuable: It reduces the
number of clicks needed to move
from an alert in EDR to the affected
machine, making threat investigation
and response faster and easier.

AUTOMATION 2

SmartLook for EDR

How it works: Datto EDR security
alerts and data are seamlessly
integrated into an out-of-the-box
Datto RMM dashboard, alongside
other security tools, for complete
security monitoring.

Why it’s valuable: The integration
minimizes the clicks needed to
perform basic health checks and
security monitoring, while active
agents ensure full coverage of a
client’s environment.
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AUTOMATION 4

True-Sync
for EDR Events

How it works: Datto EDR events
are grouped into a single alert and
integrated into the main feed of
Datto RMM alerts, reducing noise
and simplifying the management
of EDR events.

Why it’s valuable: This integration
centralizes alerts into one main
module and consolidates events,
making management easier and
more efficient.
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AUTOMATION 7
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AUTOMATION 5

True-Sync
for EDR Policy

How it works: By enabling a built-in
policy in Datto RMM, Datto EDR can
be deployed to targeted endpoints
in seconds. Deep links between the
two modules allow users to switch
between portals with just one click.

Why it’s valuable: This integration
quickly protects endpoints and
reduces the time needed for
EDR deployment.

AUTOMATION 3

Endpoint shortcut
for antivirus (AV)

How it works: The Datto RMM and
AV integration facilitates instant
remote access to the machine where
athreatis detected, allowing for
immediate investigation.

Why it’s valuable: It reduces the
number of clicks needed to go from
aDatto AV alert to the affected
machine, speeding up threat
verification and response.
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AUTOMATION 6

True-sync for
EDR health status

How it works: You can monitor
Datto EDR installation and health
status right in VSA 10.

Why it’s valuable: This minimizes
the clicks needed for basic health
checks, making it easy to ensure
EDR is running smoothly on all your
clients’ endpoints.

True-Sync for organizations

How it works: This integration is automatically
activated, making sure your existing site’s data from
Datto RMM (or VSA) works seamwvwlessly as Datto
EDR locations.

Why it’s valuable: It speeds up EDR onboarding,
simplifies the setup process and ensures your
endpoints are protected from the start.

AUTOMATION 8

True sync for AV health status

How it works: This integration adds Datto AV status to
Datto RMM or VSA, allowing easy search, filtering and
scripting. You can also view installation coverage and
health status on a built-in Datto RMM dashboard.

Why it’s valuable: It reduces the number of clicks
needed for basic health checks, such as ensuring AV
is running on all endpoints in a client’s environment.

AUTOMATION 9

One-deploy
for backup install

How it works: Quickly scale your
operations by using an out-of-the-
box Datto RMM or VSA component
and your endpoint backup for PC
license to deploy agents all at once.

Why it’s valuable: It significantly cuts
down deployment time and ensures
your endpoints are protected with
antivirus, keeping your systems
secure with less hassle.
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AUTOMATION 12

One-deploy for
ransomware detection

How it works: Ransomware
detection controls are built into the
EDR policy management section,
letting you manage ransomware on
multiple endpoints at scale.

Why it’s valuable: This integration
cuts down the time needed to deploy
ransomware detection and rollback
across all endpoints, reducing the
risk of widespread attacks

AUTOMATION 15

AUTOMATION 10

One-deploy
for patching

How it works: Advanced Software
Management controls are built into
the Policy Configurator, your main hub
for software management, making it
easy to manage and patch OS across a
targeted or dynamic group of endpoints.

Why it’s valuable: This integration
reduces the time needed to set
up software patching rules during
customer onboarding, ensuring
consistent software management.
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AUTOMATION 13

One-deploy for
RMM ransomware
policy

How it works: Ransomware
detection controls are built right
into the policy configurator, making
it easy to manage ransomware
across multiple endpoints.

Why it’s valuable: This integration
saves time by quickly deploying
ransomware detection and response
to all endpoints.

AUTOMATION 11

One-deploy for
AV agent install

How it works: By combining an
out-of-the-box RMM policy with your
Datto AV license, you can quickly and
efficiently deploy antivirus agents to

multiple endpoints at once.

Why it’s valuable: This integration
significantly reduces AV deployment
time, allowing you to protect all
endpoints much faster.

AUTOMATION 14

One-deploy
for RocketCyber

How it works: Combine an
out-of-the-box RMM component
with your RocketCyber license to

deploy agents quickly and efficiently
to multiple endpoints.

Why it’s valuable: This speeds up

endpoint protection and reduces
deployment time for RocketCyber.
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One-deploy for RMM 3PP policy (Datto RMM and VSA)

How it works: Third-party patching controls are built
into the policy configurator, letting you manage and
patch software across multiple endpoints easily to
eliminate vulnerabilities.

Why it’s valuable: It minimizes the time needed
to set up patching rules, making the process
more efficient.

AUTOMATION 16

SafeCheck for EDR activity / AV activity

How it works: SafeCheck integrates with Datto EDR
to provide more detailed endpoint telemetry data,
which the Managed SOC analyzes to improve visibility
into endpoint activities.

Why it's valuable: It offers deeper insights into
suspicious activities on endpoints, enabling more
accurate and timely threat detection and response.

Kaseya 365 has many more automation features to free you from
the shackles of mundane tasks and make your life easier.

Book a demo now and get started on your automated IT journey.

Kaseya


https://www.kaseya.com/request-kaseya-365-demo/

